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INSPECTOR CERTIFICATION MAP

Study Guide — Audio — Test

" PAGE 1 — Inspector Role & Mindset

Study Guide Focus

o Inspector is a documenter, not enforcer
e Neutrality, accuracy, protection

Audio Track

o Inspector Audio #1: Short Motivational Intro
o Inspector Audio: Inspector Role & Neutrality

Test Coverage (4-5 questions)
e Multiple choice: What is the inspector’s role?
e True/False: Inspectors determine violations

e Scenario: Which language is appropriate?
e Scenario: What protects the inspector most?

" PAGE 2 — Why Dumpsters Matter

Study Guide Focus

e Rain + waste = polluted runoff
e Why small areas create big impacts

Audio Track

o Clean Water Story (Foundational Audio)
¢ Why Dumpsters Are High-Risk
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Test Coverage (3—4 questions)
e Multiple choice: What creates leachate?

e Multiple choice: Where does stormwater go?
e Scenario: Why dumpsters are prioritized

> PAGE 3 — Non-Enforcement & Protection

Study Guide Focus

e What the program is / is not
e Forbidden language

Audio Track

e  What This Program Is (90-second audio)
e Selling Without Using “Violation” (Inspector version)

Test Coverage (5 questions)
o Select all that apply: Allowed language
o Select all that apply: Forbidden terms

e Scenario: Correct response to “Is this a violation?”
e True/False: Inspectors issue warnings

" PAGE 4 — Inspection Flow

Study Guide Focus

e Order matters
e Start — finish logic

Audio Track
o Inspection Flow Overview (spoken walkthrough)

Test Coverage (4 questions)
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e Order sequencing question
e Multiple choice: First required step
e Scenario: Consequence of skipping steps

" PAGE 5 — GPS, Time & Location

Study Guide Focus

e GPS = proof of presence
e Why time & accuracy matter

Audio Track

e Pre-Arrival Checklist (2 min)
o GPS & Defensibility Audio

Test Coverage (4 questions)
e Multiple choice: Where to capture GPS

e True/False: Manual pin adjustment allowed
e Scenario: What weakens an inspection?

> PAGE 6 — Photo Documentation

Study Guide Focus

o Context, clarity, scale
e “If you mark it, photograph it”

Audio Track

o Photo Mastery: Court-Defensible Photos
Test Coverage (6—7 questions)

e Multiple choice: Required photo types

o Select all that apply: Photo mistakes
e Scenario: Missing photo consequences
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e True/False: Editing photos allowed

" PAGE 7 — Dumpsters & Waste Streams (SB 1383 Support)

Study Guide Focus

e What is documented vs decided
e Container condition & lids

Audio Track

e Documenting Dumpsters & Waste Streams
e SB 1383 Support (Inspector-safe version)

Test Coverage (5 questions)
e Multiple choice: What inspectors record

e Scenario: Proper language for lids open
e True/False: Inspector determines SB 1383 violation

b PAGE 8 — Stormwater & MS4 Awareness

Study Guide Focus

o Pathways, distance, evidence
e No conclusions

Audio Track

e Stormwater Awareness (Field Version)
e What Regulators Look For (Inspector Version)

Test Coverage (5 questions)

e Multiple choice: What indicates exposure
e Scenario: Pathway vs discharge

e True/False: Inspector confirms discharge
o Distance-based reasoning question
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" PAGE 9 — Risk Ratings & Calculations

Study Guide Focus

e System-generated outputs
o Honest subjective input

Audio Track

o Risk Ratings Explained (Inspector Version)
Test Coverage (4 questions)

e Multiple choice: What generates risk bands

e Scenario: When to rate high vs low
e True/False: Inspector manipulates risk

" PAGE 10 — Safety & Conduct

Study Guide Focus

o Personal safety
e Professional behavior

Audio Track

o Inspector Safety & Situational Awareness
Test Coverage (4 questions)

e Scenario: Unsafe condition response

e Multiple choice: What not to do
e True/False: Confront scavengers

" PAGE 11 — Signature & Submission
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Study Guide Focus

e What signature means
o Final checks

Audio Track

o How to End an Inspection Professionally
Test Coverage (3 questions)

e Multiple choice: What signature certifies

e Scenario: When not to submit
e True/False: Signature is optional

" PAGE 12 — Certification Expectations

Study Guide Focus

e Accountability

o Integrity

e Scope limits
Audio Track

o Inspector Certification Audio (Spoken Version)
Test Coverage (3—4 questions)

e Multiple choice: Certification commitments

e Scenario: What to do when unsure
o True/False: Inspectors interpret law
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